Benefits Survey Users’ Group 

Charter

1.
Purpose. This charter establishes the Benefits Survey Users’ Group and charges the Users’ Group to develop and carry out strategies to maintain and support tools that facilitate state production of benefits data, including statistical methods, data collection procedures, software tools, and training.  The Users’ Group builds on earlier efforts that resulted in the Benefits Consortium as well as various benefits surveys conducted by State labor market information offices. 

The Users’ Group may also provide advice and recommendations to the Workforce Information Council regarding benefits data.

2.
Background.   The Wagner-Peyser Act, as amended by the Workforce Investment Act, calls for the workforce information system to include a variety of types of data, including benefits (Section 15(a)(1)(A)).  The provision of data from employer surveys has been shown to be an effective strategy for meeting this need, and in serving Workforce Investment Board and business customers.  

Existing benefits surveys have emerged from innovations by individual states and by the Benefits Consortium, led by Nebraska, with funding support from the Employment and Training Administration and with technical assistance from the Bureau of Labor Statistics.  The Consortium developed recommendations for state benefits surveys and a draft Benefits Survey Manual, providing guidance to labor market analysts for conducting statewide employer benefits surveys. The Manual includes a bibliography on benefit surveys, introductions to the survey questionnaire and data collection software, sampling guidance, and tips on conducting the survey and marketing the results.  These tools, as well as modifications of them and other tools developed separately, have been used by a number of states to collect benefits data. 

At this time, no federal funding is available for the maintenance, support, and improvement of state benefits surveys.  The Users’ Group is being established to continue the collective state strategy for benefits data production. 

3.
Membership. Membership shall be open to all state labor market information offices, and may include labor market information directors, assistant directors, and key technical staff. Initially, State members of the Users’ Group will be identified by the State Representatives on the Council from nominations received from State labor market information directors. Subsequently, members will be determined by the existing members of the group.
The Bureau of Labor Statistics and the Employment and Training Administration may appoint members to the Users’ Group. 

The Users’ Group may invite representatives of benefits data customers, such as Workforce Investment Boards and business organizations, to advise the Users’ Group. 

4.
Reports.  The Users’ Group will provide brief meeting notes to the Workforce Information Council on each of its meetings.  The Users’ Group will report annually to the Workforce Information Council on its activities, progress, and recommendations  

5.
Annual Review.  The Council will review the activities of the Users’ Group at least annually.
6.
Governance.  The Users’ Group will operate in a manner consistent with the Council’s Governance document, specifically:

a. Chair.  The Users’ Group will select a chair to serve for a term of one year.  An individual selected as chair may serve multiple terms.

b. Open Meetings.  Meetings should generally be open meetings, with the reservation that the chair may close the meeting to non-members for discussion of sensitive topics.

c. Notice of Attendance by Non-members.  Meetings are open to attendance of non-members with prior notice to the chair for facility planning purposes.  Non-members will not be compensated for their costs of attendance.

d. Role of Non-Members.  Observers are welcome to meetings, and may participate in discussions only if specifically invited by the chair.  Observers may not vote or participate in the decision-making of the Users’ Group.

e. Work Groups.  The Users’ Group may form work groups as needed to carry out its activities.

f. Meetings.  Meetings will be held a minimum of twice annually.  The Users’ Group may hold more frequent meetings with the concurrence of the members.   At the discretion of the members, meetings may be held by conference call.  

7.
Resources.  Initial activities of the Users’Group, such as travel, staff time for meetings and conference calls, will be paid for by the Users’Group members.  

8.
Charter Revisions.  This charter may be revised by the Workforce Information Council.  The Users’ Group may recommend revisions to the Council. 
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