CHARGE TO LOCAL DATA NEEDS WORK GROUP

The leadership of the Workforce Information Council and the National Association of State Workforce Agencies met on April 10, 2001, to clarify the roles of the two organizations, agree on joint priorities, and identify joint activities.  We agreed to address jointly the issue of meeting customers’ needs for local labor market data.  Many customers have expressed the need for more or different local information, but these needs often are not defined well enough to determine how best to respond to them.  

Therefore, the Local Data Needs Work Group is charged with:

· Working with customers, particularly employers, workforce investment boards, one-stop center operators, and career-technical education, to better define their needs for local labor market information.  At least the following questions will be addressed:

· What specific local data do they need that they are not presently getting?

· What geographic level of detail do customers want, i.e., how do they define “local”?  

· How do they want the information presented, such as the media used, format and the frequency of delivery?

· Comparing the needs expressed by customers with the type of labor market information that is universally available in all states, resulting in identifying unmet information needs.

· Developing recommendations on ways in which local labor market information can be better presented to address customer needs.

The Workforce Information Council and NASWA hope to jointly endorse the recommendations of the work group, implement and support the recommendations on the national level, and distribute them to all state workforce agencies for consideration and implementation.

The work group is asked to deliver its report and recommendations to the Council and NASWA by July 1, 2001.

