OES Policy Council Teleconference—September 1, 2010 Summary
The OES Policy Council met via teleconference to discuss proposals for an additional early mailing for OES from the program’s central print facility.  This was suggested as a means to support accelerated collection in the OES program.  There were several dimensions to the discussion as follow—

Was this intended as address refinement or pre-notification to bolster response?

What was the timing of the mail out to be?

What was the format—

A standard postcard with state return address and contact information

A one page state specific letter

A two page state specific letter

Carrie Jones had emailed a table showing the results of a pre-notification test conducted with four states on the November 2009 panel and walked the group through those results.  While the tables showed an improvement overall in response for the group of sample units receiving the pre-notification letter, the results did differ by size class. The smallest and the largest classes showed gains from pre-notification.   Carrie also had emailed prototype letters and postcard text for OES PC consideration.

Several members said that it would be nice to have additional information from the research that had just been conducted and that more research would also be useful.

OES PC members reported feedback from states suggesting that while there was a difference of opinion in whether this was for pre-notification or address refinement that many states thought that they should have an opportunity to refine the sample file and designate sample units that would receive this extra mailing.

BLS members said that regardless of the decision made for the November panel the OES PC could revisit it for future panels.  This early mailing would always be contingent on available funding and was originally proposed to facilitate the transition to earlier sample file deliverables.  Also, States would have the option to opt out of this special mailing.
The OES PC reached a consensus, partly driven by the calendar, to proceed with a two page letter sent out after October 1.  The two page letter gave the states the option of using the front and back or leaving the back blank.  BLS will provide a suggested template and states will have discretion to revise text and content of the letter.  BLS will proceed to notify states through their Office of Field Operations and the Regional Offices.

Attending the call—Kevin Hannel (NY), Nick Wallace (OH), Charlie Saibel (WA), Tom Gallagher (WY), Belinda Hodges (AR),  Jeff Green (WV), Mike Polzella (CT),  Frank Waligorski (BLS), Carrie Jones (BLS), Marie Stetser (BLS), Mike Strople (BLS), George Stamas (BLS)

